Comfort Found Guest Guide

(Topics in alphabetical order)

AIR CONDITIONING:

The 25,000 BTU (this translates to big and powerful) window air conditioner is located in the
kitchen with window and floor fans in the bedroom closets.

ANTIQUE SHOPS:
See Area Information page.
ATM:

There is an ATM in the lobby of Bangor Savings Bank a few doors down on Main Street. You
need a credit or debt card to open the lobby door after closing.

BEDS:

Each bedroom has a queen sized bed and comforter with extra blankets in the closet. The front
bedroom faces Main Street and offers a river and sunset view. It is warmer in the winter and
summer. The rear bedroom overlooks offers a view of the back bay and is cooler. Beds come
made with clean linen. Please straighten comforter when you check out. This prevent wrinkles.

BOOK SHOPS:

See Area Information page.

CHECKING OUT:

Please depart at the check-out time of 11:00 a.m. unless late check out has been previously
arranged with us. We might have guests checking in on the same day you check out. Our
housekeeper needs time to get the apartment ready for the next guest. Thanks for your
cooperation, but we are flexible if we are able to accommodate you.

CLOCKS:

Electric clock radios are available upon request. Most guests use your cell phone alarm feature.
There is a manual alarm clock on one of the bedroom dressers.
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FURNITURE:

To avoid scratching the floors, we ask that guests not move furniture. If you would like
something rearranged, we’ll be glad to consider your request. Some of the glass lamp shades and
chimneys are original. If we break something, it’s our responsibility so don’t be afraid to ask us
to move anything to make you more comfortable.

Some of the furniture has original paint and patina. Please use the clear glass or fabric coasters
when setting drinks on the tables and chests.

If you make a spill, please let us know as soon as possible so we can have it
cleaned either immediately or after your stay. We want to maintain the
property in good condition for the next guests or your next visit.

HAIR DRYER:

The hair dryer is in the bathroom cabinet under the sink. If you use a curling iron, please be
careful NOT to rest it on the composite sink and counter.

HUMIDIFIER:

Each bedroom has a humidifier in the closet for guest use. Please disconnect power supply after
use and empty water tank when you depart.

INTERNET:

The apartment has wireless high speed internet. The network is “Comfort Found Lodging” and
the password is “literary.”

If you can’t connect to the Internet or if our network name isn’t displayed, please contact me
immediately. After a power outage, the system might reset to the default Spectrum settings
without any notification. I can reset to our settings from my computer. Select the network name
beginning with “MySpectrumWifi34” and use“widebike030” for the password until I reset the

network name and password remotely.

Complimentary wi-fi is also available in the Skidompha Library a few blocks down Main Street.
You need webmail to send from the library. Most libraries in Maine have free wi-fi.

IRON/IRONING BOARD:

The ironing board and iron are in one of the bedroom closets.
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KEYS:

The entry doors on the street and inner entry door remain unlocked at all times. The door to your
apartment will be set to your private code sent to you in your arrival instructions. The
combination always begins with a 1 (one) followed by the last four digits of your cell phone
number followed by #. For example, if your phone number ends in 9876, your code will be
19876#. The knob locks after 3 seconds.

KITCHEN EQUIPMENT:

The kitchen is equipped with a table and seating for four, an electric stove, refrigerator,
automatic drip coffee marker with a reusable gold coffee filter (please don’t discard), tea pot,
toaster, microwave, Brita water filter pitcher, and dishware (plates, bowls, cups, and utensils) for
four, plus an assortment of beverage glasses, and pots and pans including a lobster pot. Sorry, no
dishwasher, but there is a dish drainer. We ask that guests leave the kitchenware washed and
put away.

LAUNDRY:

We’ve supplied each bedroom closet with a box of white, plastic 13 gallon trash

bags for your dirty laundry. A self service laundromat is located in the Elm Street Center off EIm
Street behind Reny’s Clothing Store. Operated by Colby & Gale Inc. (207) 563-1117. They also
offer fold and fluff service.

QUIET TIME:

To respect downstairs tenant, we ask that guests be mindful of noise after 10:00 p.m. and heavy
footsteps.

RENTAL CARS:

Newcastle Chrysler offers reasonable rental rates. Call Mike Elwell at (207)
563-8138.

Enterprise Rent-a-Car operates out of Wiscasset, Thomaston, and the Portland International
Jetport. If you wish to pick up a rental car at the airport, contact Enterprise. Enterprise in
Wiscasset will pick you up with 48 hours advance notice by calling (207) 882-8393.
SMOKING:

Smoking tobacco or other substances is NOT allowed anywhere inside or outside of the property
including the fire escape or in front of the building or business downstairs.
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TELEPHONE:

The phone number is (207) 563-1009 if you’d like to receive calls. We offer complimentary long
distance calls within the continental United States. All of Maine is area code 207. No need to dial
1 first.

TELEVISION:

Television is provide by Spectrum (Times Warner Cable). Look for instructions and a channel
guide inside the green binder of the desk.

To turn on the television, press the “On/Off” bottom under “System” on the top left of the
Spectrum remote. DO NOT USE THE “POWER” BUTTON. The “On/Off” button will turn on
the television and cable signal receiver. The volume and channel selection toggles work as
normal. If there is/was a power outage, the system setting might revert to the default setting.
There is a Samsung remote control in the desk drawer to reset the Mode to HDMI 2. Call me if
you need help.

TOILETRIES:

We offer complimentary travel sized pure glycerine wrapped soap, milk and shea
butter conditioning shampoo, and body lotion. We supply one of each for each
person in your party.

TOWELS:

Beach towels are in the cupboard in the hallway. Please use these when you go to the water and
not the bath towels.

Please use dark wash clothes in the white basket under the mirror in the bathroom to remove
make up.

Leave the used bath and kitchen towels hung up or on the linoleum floor in the kitchen when you
depart. To avoid water damage, please DO NOT hang wet towels on the wood hallway railing or
wooden floors.

TRASH:

There is a large 39 gallon trash can on the fire escape. The locking handle for the lid is on the
back side. If the trash needs to be dumped, please give us a call. Extra trash bags are in the
kitchen closet. If you have recyclables, leave them in a bag in the kitchen separate from the trash
when you depart. For our longer term guests, trash can be taken to the Nobleboro-Jefferson
Transfer Station, 25 Transfer Lane, Nobleboro Maine (off Center Street). For details, visit https://
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https://www.newcastlemaine.us/transfer-station

www.newcastlemaine.us/transfer-station or https://www.newcastlemaine.us/sites/g/files/
vyhlif6211/f/uploads/transfer_station_recycling_brochure.pdf.

UMBRELLAS:

Leave yours at home. We supply two. Please leave at the foot of the interior apartment stairway
when you depart. (We had four.)

WINDOWS:

The blinds will catch on the window crank handles when you raise or lower them. Hold the
bottom of the blinds and pull toward you when raising or lowering them to clear the handles.

Be sure to unlatch the windows before attempting to open them by the crank handle. Check for
both top and bottom window latch. Please don’t use force. Crank clockwise to open, counter
clockwise to close.

The front bedroom curtain is a black out curtain. Use it to darken your room if desired.

ANYTHING ELSE:

Please contact Jeff at 805-441-3777 or jeff(@sharonlovejoy.com if you think we should include
anything else to make your stay more comfortable.

If anything is unsatisfactory or broken when you arrive or if you break or damage anything
during your stay, please notify us immediately, but do not replace it. We appreciate your good
intentions, but we either have spares or know where to obtain similar quality items.

Please note that we expect the property to be left in the same condition as when you arrive. We
purposely don’t charge a cleaning fee or security deposit as we are trusting, but due to some
recent incidents, we might need to revisit a change in our policy. Thanks for your cooperation to

keep in simple.

A copy of this Guest Guide in the green binder in the apartment.
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